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SOUTHWEST SECURITIES

Cybersecurity Alert and Reminder to Clients

To safeguard your online trading and protect your account, please note the following
security tips for operating the online trading platform.

Mobile Device = Mobile phone / Tablet / iPad
Online Trading platform = Mobile Apps or web browsing through mobile device

1. Do not login the Online Trading Platform through a jailbroken iPhone or rooted
Android mobile phone.

2. Install anti-virus software and setup firewall in your mobile device and update the
software regularly.

3. Do not save your password during login to prevent any third party from
unauthorized access to your login information.

4. Use encrypted and reliable internet connection and avoid using public network or

unknown network without password .

Activate the auto-lock function in your mobile device.

Beware the other is viewing your password during the login process.

Avoid using any mobile device from others to login the online trading platform.

Check and download the latest patch regularly in Google Play and App Store.
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Should you have any query, please contact our Customer Service at 852-2238 9378.
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